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TIPS ON TAKING YOUR BLOOD PRESSURE

1). Blood pressure can be subject
to wide fluctuations in a short
space of time as the level of
blood pressure depends on
many factors. Usually the
level of blood pressure is
lower in summer and higher
in winter; it can change with
atmospheric pressure and
depends on many factors, e.g.
physical work, emotional state, stress, meals, dietary pattern, etc. Different
medicines, alcohol and smoking can exert a large influence on the level
of blood pressure. When blood pressure is measured in a hospital it can
be higher than when measured at home, as people may be tense while
in the hospital and more relaxed at home. Since blood pressure increases
in low temperature, determine blood pressure at room temperature
(approximately 20ºC). If the device has been stored below room
temperature, it should be allowed to warm to room temperature for at
least 1 hour; otherwise the measurement could be affected. Blood pressure
can change easily and readings during the day can differ by 30-50 mmHg
of systolic (higher) pressure and by up to 10mmHg of diastolic (lower)
pressure. The dependency of blood pressure on different factors is
individual to every person. Therefore, it is recommended that the results
of the blood pressure tests are recorded.

2). When monitoring blood pressure is necessary in cases of cardio-
vascular and other diseases, it is advised that blood pressure readings
are taken at times recommended by your healthcare professional.
The diagnosis and treatment of hypertension can only be made by a
qualified healthcare professional.
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TROUBLESHOOTING

SYMPTOM

If you cannot get correct measurements with methods above, stop using the device and contact
the Customer Care Line on 0800 0430318. Do not try to repair the device.

CHECK POINT REMEDY

No display when the O/I
button is pressed.

The batteries have run down.

Polarity (+/-) of batteries
incorrect.

The battery contacts require
cleaning.

Replace all the batteries with
new ones.

Install the batteries correctly.

Clean the contacts with a
dry cloth.

Inflation stops and is again
renewed.

An automatic action to ensure
the correct reading.

Did you talk or move your arm
(or hand) during measurement?

See “AUTOMATIC
INFLATION”.

Relax and repeat the
measurement.

Blood pressure is different
each time. The reading is
extremely low (or high).

Is the cuff at the same level as
the heart?

Is the cuff wrapped too tight or
too loose?

Did you tense your arm during
the measurement?

Did you talk or move your arm
during the measurement?

Make sure that your arm is
correctly positioned; see
“CORRECT POSITION
FOR MEASUREMENT”.

See “POSITIONING THE
CUFF”.

Relax before measuring.

Remain still and silent during
the measurement.

Pulse rate is too low (or
high).

Did you talk or move your arm
during the measurement?

Did you take the reading
immediately after exercise?

Remain still and silent during
the measurement.

Measure again after resting
for more than 5 minutes.

It is impossible to obtain
higher readings.

Usage of faulty batteries. Use only alkaline batteries of
high quality.

The power supply is
automatically turned off.

Check that the device turns itself
on and off again.

This does not indicate a problem.
The device automatically turns
off 3 minutes after the last
measurement or in 5 seconds
after memory display.
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CARE, STORAGE, REPAIR AND RECYCLING

1). It is essential to protect this device against damp, direct sunlight, shock,
and vibrations. This device is not waterproof.

2). Do not keep and do not use the device near heaters or naked flames.

3). Remove the batteries if the device is to be stored for an extended
period of time. Leakage of batteries can cause damage to the device.
Keep the batteries out of reach of children!

4). Keep the device clean and away from dust. Use only a soft, dry cloth
to clean the device.

5). Avoid any contact with water, solvent, alcohol and petrol.

6). Keep the cuff away from sharp objects and do not try to stretch or twist
the cuff.

7). Do not drop or knock the device.

8). Repairs can only be made by the manufacturer.

9). The device should be checked and maintained after 2 years of use.

10.) Neither the device nor the batteries are household waste; follow your
local recycling rules and dispose of them at appropriate collection sites.

11). The Cuff should only be cleaned when necessary. The fabric should
be cleaned with cotton wool and a 3% solution of hydrogen peroxide.
After long use, partial discoloration of the fabrics covering the cuff may
occur. The cuff must not be laundered or ironed.
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3). The correct measurement of arterial pressure can be difficult in patients
with deep arteriosclerosis, a weak pulse, and in patients with irregular
heart beats. In these situations a qualified healthcare professional should
interpret your blood pressure readings.

4). In order to get accurate
blood pressure readings
patients should be in a
relaxed and quiet state.
The measurement of
blood pressure should
be carried out in a quiet
environment at room temperature. Eating for 1 hour or drinking alcohol
for 1.5-2 hours before the test, smoking, and other activities that affect
blood pressure should be avoided before taking readings.

5). To ensure accurate readings the cuff should be a good fit on the upper
arm. When fitted it should be possible to fit two fingers comfortably
between the arm and the cuff.

6). For accurate blood pressure readings an interval of at least 3 minutes
between readings should be allowed to restore the blood circulation.
Patients suffering from pronounced atherosclerosis, and those who have
suffered from diabetes over an extended period of time, require a longer
time interval between measurements (10-15 minutes) because the elasticity
of the vessels can be decreased significantly by these diseases. For a
more exact determination of blood pressure, take a series of 3 readings
and calculate the average.



BATTERY INSTALLATION

1). Open the battery cover and install four long
life ‘AA’ type batteries into the compartment
as indicated. Make sure that the batteries’
polarities (+/-) are positioned correctly.
Never use force to remove the battery cover.

2). Close the battery compartment cover.

•  Replace the batteries when battery replacement indication appears
on the display or if the display is blank when the O/I button is pressed.

•  The batteries delivered in the device are intended to check the device
after sale; the period of service of these batteries can on occasion be
less than other high power batteries.

•  Replace all batteries simultaneously. Do not recharge batteries.

•  If the device is not used for a long period, remove the batteries.

•  Do not leave run down batteries in the device.

CORRECT POSITION FOR MEASUREMENT

1). Sit at a table and let it support your arm as you take
the arterial blood pressure measurement. Make sure
that the measurement location on the upper arm is
at approximately the same height as the heart, and
that the forearm is extended naturally on the table
and does not move.

2). You may lie on your back and take the
measurement. Look at the ceiling, stay calm,
and do not move your neck or body during
the measurement. Make sure the measurement
location on the upper arm is at approximately
the same height as the heart.
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ERROR DISPLAYS

Indication Possible Reason

The cuff is not correctly

applied or the tube plug

is not inserted tightly.

The measurement could

not be made because of

moving an arm or hand,

or talking during

measurement.

The cuff was not inflated

to the necessary pressure.

Arrhythmia (irregular

heart beat).

The batteries are weak.

Correction Methods

Make sure that the cuff is put on

correctly and the tube plug is

inserted tightly and repeat the

measurement.

Repeat the measurement by

following the instructions.

Repeat the measurement

inflating the cuff to 30-40 mm

Hg above expected systolic

pressure.

Consult your healthcare

professional.

Replace all 4 batteries with

new ones.
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MEMORY FUNCTION

1). The result of each measurement (blood pressure and pulse rate) is
automatically stored in the memory of the device. The reading will not
be saved when it resulted in an error.

2). Up to 90 readings and the average value of the last 3 readings can be 
     stored in the memory of the device. When the number of readings exceeds 
     90 the oldest readings will be replaced by the newer readings

3).  To examine the data stored in the memory press the MEM  button, either after use or 
         when the device is in standby. When the MEM button is pressed the display will show
         the average of the last 3 readings ( Fig 1) and then if MEM  is pressed again it will 
        show << 1 >> and then the last reading  (Fig 2), each further pressing of MEM  will 
        show the next oldest reading,  << 2 >>,<<3>> etc. 

CLEARING THE MEMORY OF THE DEVICE

To clear all stored results from the memory of the device
press button MEM and hold it more than 3 seconds.
The symbol << Clr  >> will be displayed and whole
memory of the device will be cleared (Fig. 3).

Fig. 3

Fig. 1 Fig. 2
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POSITIONING THE CUFF

1). Put the edge of the cuff into the metallic
ring as shown in Fig. 1.

2). Put the cuff on the arm and position the
tube on the inner arm (Fig. 2).
If measurement on the left arm is difficult
the right arm can be used, but readings may
differ by about 5-10mmHg.

3). Wrap cuff around the upper arm with the
lower edge of the cuff approximately 2-3
centimetres above the elbow. Fig. 3 - The
mark with inscription << ARTERY>> must
be over the artery of the arm.

4). Press the surface of the cuff to make sure
that it is attached securely (Fig. 4).
When wrapping the cuff, wrap it loosely
enough around the arm so that two fingers
can be placed between the cuff and the arm.
If the cuff is wrapped more tightly or loosely
than this, inaccurate blood pressure readings
may result.

5). On the fastened cuff the mark << INDEX >>

must point to the area << NORMAL (22-
32cm) >> (Fig. 5). This means the cuff is
selected correctly and corresponds to the
size of the upper arm range. If the mark
points to the area marked << >> or to the
left, that means the cuff is too small and the
reading will be too high. If the mark points
to the area << >> or to the right, that
means the cuff is too large and reading will
be too low. Fig. 5

Fig. 4

Fig. 3

Fig. 2

Fig. 1
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6). If the patients arm tapers significantly from
shoulder to elbow, put the cuff on at an angle
as shown in Fig. 6.

7). If you are wearing a shirt that might restrict
circulation in your upper arm, the blood
flow will be restricted, preventing accurate
measurement (Fig. 7).

Fig. 7

Fig. 6

TAKING BLOOD PRESSURE READINGS

1). Insert the tube plug into the air connector.

Before the measurement, take 3-5 deep breaths (inhalation-exhalation)
and relax. Do not move, talk or strain your arm or hand while the reading
is being taken.

2). Press and hold the O/I button until the device
starts to operate.

3). All symbols will appear on the display for a short
time (Fig. 1) then two short bleeps will sound and
the device will begin automatically to inflate the
air into the cuff.

4). After reaching 190mmHg (Fig. 2) the pressure in
the cuff will begin to fall gradually. The data on
the display will decrease. The pulse rate is indicated
by the blinking symbol << >> (Fig. 3). Since the
blood pressure and the pulse are measured during
the deflation of air from the cuff, try to remain
still and do not move your arm or hand, or tense
the muscles in them, during the measurement.

Fig. 1

Fig. 2

Fig. 3
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5). The bleep will sound at the end of the measurement,
the device will release all the air from the cuff and
the readings will appear on display (Fig. 4).

6). Press the O/I button of the device to switch off. For further readings
repeat all actions given in this section. To obtain accurate results it is
necessary to pause between readings to restore the circulation of blood.
Do not take further readings in less than 3 minutes.

The result of each reading is automatically stored in the memory of the
device (up to 90 readings).

Data will be stored in the memory even if the batteries are removed.
The stored data can be removed from the memory of the device as described
in the “MEMORY FUNCTION” section.

If the power supply is not switched off and the device is not used for 3
minutes it will be switched off automatically.

AUTOMATIC INFLATION

If the initial inflation of the cuff to 190mmHg is not sufficiently high for a
particular patient, or if any movement of the arm or hand occurred during
the reading, the device will stop the measurement.  It will then re-inflate the
cuff to a higher level. There are 4 fixed levels in the cuff: 190, 230, 270 and
300 mmHg. The automatic inflation of the cuff is repeated until a suitable
level for the patient is reached. This is not a fault.

RELEASING PRESSURE FROM THE CUFF

If during the inflation of the cuff or during the measurement (slow increasing
of the pressure) you need to release the pressure in the cuff quickly, press
the O/I button. The device will quickly release all the air from the cuff and
it will be switched off.

Fig. 4
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